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Important Update from Nova Biomedical

Dear Valued Customer,

We're excited to share an important update that strengthens our commitment to innovation and customer
service.

As first communicated in July, Advanced Instruments—a leader in analytical instrumentation—is now
officially merged under the Nova Biomedical name. This transition marks the beginning of a unified brand
that brings together complementary technologies, expanded expertise, and enhanced global customer
service and support.

What This Means for You:
« A New Look: You'll begin to see a refreshed Nova Biomedical logo and visual identity across our
communications, product materials, and digital platforms.

« Expanded Capabilities: \With Advanced Instruments now part of Nova Biomedical, we're growing
our portfolio to better support your workflows in biopharmaceutical development and clinical
diagnostics.

« Same Trusted Experience: Your existing contacts, ordering processes, and service interactions
remain unchanged. This is a branding update only—not a change to how we work with you.

Why This Matters:

This merger allows us to deliver even greater value by combining our strengths in R&D, instrumentation,
and customer support. It's a strategic step forward that reflects our investment in the future and our
commitment to staying at the forefront of life science innovation.

We're excited about what's ahead and look forward to continuing to serve you under the unified Nova
Biomedical brand.

For more details, please visit: novabiomedical.com/ai-merger/

If you have any questions, feel free to reach out to your account representative or contact us directly.

Thank you for your continued partnership.
Sincerely,
Nova Biomedical Team
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